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Summary of Essential Actions

No essential actions raised by the external examiner.

Maintenance and Audit of Records

By Date

None

Registration and Certification Claims

By Date

None

Management of Academic Standards

By Date

None

Effectiveness of Assessment Instruments

By Date

None

Summary of Recommendations

Action Points From Last Report

No action points outstanding from the previous report/visit on 8 May 2014.

SUMMARY OF ACTIONS
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Identify any areas of particularly good practice mentioned in other sections of this report.

The curriculum team despite many changes, re-structuring, planned moves and department integration have 
remained motivated and positive over the year.  The teaching team are very committed to the students and 
encourage self-directed learning, independant learning and also practice breadth and depth in their 
teaching.

Areas of Good Practice

Mention any points you may wish to make, including: 

comments on administration; communication with the centre; access to material needed to carry out the external examination; and 
comments about how the centre is meeting the expectations of the QAA Code of Practice and addressing the Academic Infrastructure.

It is unlikely that the HNC will be recruiting any further students from September 2015.  The Higher 
Apprenticeship programme which was integrated in terms of curriculum delivery has also suffered in terms 
of development over the year. This has impacted in terms of a small cohort size on the HNC, making it non 
feasible as a stand-alone qualification.

General Comments
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Recommendation

None

By Date

Maintenance and Audit of Records

State whether the procedure for maintaining and auditing assessment records is secure and effective.

Assessment records are maintained and audited effectively and securely on the college network.  Only Alan 
Melia and his team have access to the results until they are released after the awards board in July.

Recommendation

None

By Date

Effectiveness of Assessment Instruments

State, for each programme, whether the design and nature of the assessments permit the aims and learning  objectives of the 
programme to be met and are of a standard appropriate to the qualification level.

The design and nature of the assessments and the assessment instruments used do permit the aims and 
learning objectives of the programme to be met at HE standard. There are different assessment instruments 
that are used to ensure that learning is differentiated for learners and individual learning styles.

Recommendation

None

By Date

Management of Academic Standards

Comment on the presence of effective management procedures that are supported by appropriate systems and policies. Make 
specific reference to the management of any programmes run on a collaborative basis in other institutions.

Comment also on the operation of assessment meetings, including:

•	the fairness and consistency of decisions

•	the decision making process

•	administrative support for the meetings

•	the scope of the minutes of previous meetings

•	the organisation and conduct of the meetings.

Management procedures are very effective and robust and they are supported within an infrastructure of 
consistent HE systems, policies and standards that extend across the entire HE provision at the college.

There are no programmes offered on a collaborative basis. The HE delivery is confined to a single campus 
at Ashley Down with a dedicated HE floor and delivery rooms.

Decisions are deemed to be fair and consistent with a clear decision making process that extends from the 
Head of HE, through to the Head of Computing and Curriculum/Course Managers.

There is adequate administrative HE support and meetings are formalised with a set of minutes that have 
been evidenced.

There are a number of different meetings that occur throughout the academic year to include: a programme 
committee meeting on 19 May, an autumn programme committee meeting on 10 November 2014 with a follow-up 
action plan, course team meetings, subject panel meetings and an assessment/examination board meeting on 3 
July 2014

DETAILED COMMENTS
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Key areas to discuss include:

  • The assessment process, assessment feedback to students

  • The quality of teaching, the expertise and experience of staff

  • Physical resources and learning support for the programme

  • Tutorial and pastoral support

  • Opportunities for students to give feedback on their programme

  • For HN programmes, summarise the views expressed by students, including favourable comments and any concerns raised

  • Summary of discussions with staff

The assessment process and feedback to students is of a qualitative and transparent nature.  Feedback is 
very thorough and signposted and students are encouraged to fully integrate with the assessment process, 
question and review assignments, tasks and grading criteria.  

The quality of teaching is first class; communication within the team is excellent at all levels.

There is a range of very good teaching and hardware specific rooms, in conjunction with access to Cisco 
materials and resources. The department will be moving sites over the next year may be ntegrate with the 
engineering faculty.

Student support is provided in a number of ways within the college. Firstly at an assessment level, the 
feedback provided by assessors is very detailed, constructive and transparent. At a course level, because 
of the low cohort numbers, pastoral and tutorial support is very tailored and timetabled, flexible and 
student focused. At an HE level there are dedicated HE areas for learning and also socialising. The HE 
'lounge' area is also accessible to students from 7am each day.

A student representative is appointed and invited to attend course team meetings and also the college-wide 
HE forum which is attended by executive members of the management team.

Student feedback is generated through the course feedback forms that are issued, the feedback is very 
positive towards the programme, learning environment and the team.

Members of the team have a wealth of industrial, vocational and teaching experience with some team members 
being CCNA and/or CCNP qualified.

No issues were raised by students or the curriculum team.

Student Support and Review

Recommendation

None

By Date

Summarise the process for ensuring that student registration and certification is accurate and monitored effectively.

The registration and certification process is monitored accurately and effectively.  Students that leave 
the programme are still active on the system for their full registration period in case they decide to 
return to the HNC.

Registration and Certification Claims


