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UNIVERSITY OF GLOUCESTERSHIRE 

 
Academic Registry (Quality & Standards)  

 
Report of External Examiner  

 
To be used for University courses including those franchised to Collaborative 

Partners 
 

Full title of course(s) (award and course title(s)): FdSc Counselling 
Names of collaborative partners (where relevant):  
External Examiner:  Karl Gregory    
Date Report Received:  22/10/2015 
Date Report Circulated:   
 
The attached report has been received by the University from the above external examiner 
and copied to the following: 
 
Dean of Quality and Standards:   Maureen McLaughlin  
Faculty Dean:   Mike Cogger 
Head of School:   Caroline Mills 
Subject Group Leader:   Julie Collins 
Course Leader(s):  
Faculty Head of Quality & Standards:   David Booth 
Faculty Administrative Manager:   Jenny Newlyn 
Associate Dean of Quality & Standards:  Malcolm MacLean/ Amanda Pill 
And where relevant: 
Director of Collaborative Partnerships:   Diane Glautier 
Partnership Coordinator:  
Collaborative Partner(s)  
 

This report has been read by the Dean of Quality and Standards.  A signature confirms that he/she is content for the 

report to now be addressed at course level.  However, any additional comments should be addressed by the named 

staff by the given date.  The Dean of Quality and Standards will sign off any final responses. 

 

 

 
      

  

     

 

 

A response to these comments to be coordinated by:  

 

And submitted to arquality@glos.ac.uk by:     

 

Subject Group Leaders, Course Leaders and, where relevant, collaborative partners are reminded that 

all issues raised by this report should be considered by the Board of Studies and appropriate 

responses made.  A record of the report and any such responses must form part of the Annual 

Monitoring Report. 

 



Page 2 of 6 

 

 
 

EXTERNAL EXAMINER’S REPORT 

To be submitted by 31 July 
 
For guidance, and/or an electronic copy of this form please visit the Academic Quality & Partnerships 
Handbook webpage: http://insight.glos.ac.uk/departments/registry/Quality/Pages/QualityAssuranceHandbook.aspx  

Full name of all award and course titles 
covered (e.g. BA Advertising) : 

FdSc Counselling       

Specific modules covered (e.g.AD4001) : Cou 401,402,403,501 

Indicate name(s) of collaborative 
partner(s) where modules are delivered (if 
applicable): 

      

[ Office use only] Above details checked by Administrator (date)       

  

Name of External Examiner: Karl Gregory 

Home institution/professional affiliation: BACP,  NCS 

Date of attendance and visit(s): 20th  July 2014 

Date of report: 21st October 2015 *late due to anomolies 
discussed at board and communicated to 
AR Quality on 28th July 2015 

 

PLEASE NOTE:  

External examiners are requested to comment on the following aspects of the course, as 
appropriate.  These aspects are informed by the UK Quality Code and particularly Chapter B7 on 
external examining.   
 
Please note that your report will be available to all students and staff and so you must not name or 
write comments in this report that could lead to the identification of individuals.  This is in 
accordance with Data Protection. 
 
If your appointment encompasses responsibility for provision delivered through a collaborative 
partner, please draw attention throughout this report to points of interest pertaining to the named 
partner(s) under each heading as appropriate. 

 

1 Academic Standards -  Please comment on: 

1.1  The standards of academic achievement demonstrated by the students. 

 
The standard of work I have seen represents a mix of some excellent achievement by the 
students, and some good to poor in the academic standards expected at this level. 

1.2 The appropriateness of these standards to the level of the award. 

 
The standards achieved by those students awarded passing marks were either at, or 
exceeded, the level expected for a foundation degree. 

1.3 The extent to which these standards are comparable with those with which you are 
familiar for comparable awards in other institutions. 

 The standards achieved are in general comparable with that which I have seen at other 
institutions. 
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1.4 The extent to which these standards are consistent with the Framework for Higher 
Education Qualifications and (where relevant) with the QAA Foundation Degree 
Benchmark or Masters Degree Benchmark. 

 These standards are generally consistent with the FHEQ and the Foundation Degree 
Benchmarks with exceptions discussed below 

  

2 The Student Cohort 

2.1 Please comment on the strengths and weaknesses of the student cohort as 
evidenced by the material you have seen. 

 Strengths: 

• There is some excellent to good standards of achievement of the students work 

• Some excellent to good pieces of reflective practice, underpinning of theory and 
self awareness 

• Some shifts in learning from self reflection and abiltities to be challenged  

 

Weaknesses and areas for development: 

• Some students below standard struggled with formatting and using the Harvard 
system of referencing 

• Some students struggled to fully comprehend the question or keep to the theme of 
the assignment 

  

3 Assessment and Examinations -  Please comment on: 

3.1 The design and structure of assessments. 

 
The design and structure of the assessments are recognisable from other comparable 
courses in the field. The criteria is clear in detail and expectation but some confusion has 
arisen of how these expectations are translated to the final award. 

 

3.2 Were you provided with the opportunity to consider and comment on the 
assessment briefs? 

 Yes 

3.3 The marking of assessments. 

 Tutors appreared to have struggled to mark consistently with these assignments, some 
marks were excessively high while others were accurate. The written feedback was often 
of a high standard and constructive but then was not reflected in the mark awarded. 
Through discussion at the board meeting we identified that the marking sheets were 
ambiguous which seemed to be confusing the tutors. 

3.4 The appropriateness and soundness of the procedures for assessment and 
examinations. 

 As commented on above there needs to be further work done on the inter-rate reliability of 
tutors marking and awarding  

3.5 The administration of the assessment and examination processes, including the 
conduct of Boards of Examiners. 

 
The administration has been excellent in guiding me into their system and I felt very 
welcomed by the board of Examiners. I commend the board for its willingness to explore 
fully the difficulties that became apparent. 
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4 Teaching and Learning 

4.1 Please comment on the quality of the student learning experience (including 
availability of appropriate learning resources) insofar as you are able to form a 
judgement on this. 

External examiners for Foundation Degrees are requested to comment on the defining 
characteristics of the programme and in particular the role of work-based/work-place 
learning. 

 
It appears that the students have some good rescources available to them in the 
experiences of the tutors, the placements locally and the learning/life experiences of the 
group itself. Personal and professional developmental aspects are integrated into their 
learning at a high standard. The evidence is seen in how the students are able to relate 
their experiences in their assignments, demonstrating considerable learning, this is 
consitently shown in the students work even where the academic standard is not so high.  

 

  

5 Curriculum 

5.1 Please comment on the design, aims, currency and content of the curriculum, 
including its consistency with the QAA Subject Benchmark Statements and (where 
appropriate) its relevance to requirements of professional, statutory and regulatory 
bodies. 

 The curriculum seems to be well aligned to subject benchmark statements and to the 

national professional bodies (such as the BACP, UKCP and NCS) training curriculum 

and criteria.      

  

6 The External Examining Process 

6.1 Did you have access to all the information which you required in order to fulfil your 
role as external examiner? 

 Yes As an external examiner I feel as if I have had good access to the material and was 
encouraged to ask for whatever I needed   

6.2 If you are an existing external examiner, have the comments made in your previous 
report(s) been considered and, where appropriate, acted upon? 

Please note that the University’s current practice is to provide a response via the medium 
of copy of the relevant outcomes of the annual/continuous improvement monitoring 
process. 

 Yes working towards further understanding 

6.3 If you are a new University external examiner, did you receive a copy of the previous 
year’s report? 

 N/A 

6.4 Were the administrative aspects of your relationship with the University conducted 
effectively? 

 Yes 

6.5 Do you have any additional comments on the external examining process? 

 The process was a bit rushed due to receiving some pieces of work to be externally 
moderated only days before the board met. 

  

7 Collaborative Provision Activity  
(to be completed only where provision is delivered through a University collaborative 
partner) 
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7.1 Please provide a comment on comparability between academic standards and 
students’ learning opportunities at the partner organisation(s), and those at the 
University. 

 Seems comparable due to the effective relationship and links 

7.2 Please comment on the operational effectiveness of the partnership between the 
University and the partner organisation(s), insofar as you are able to form a 
judgement. 

 There seems to be clear and good communication between the University and College 
with no problems in being able to name difficulties or disagreements. I commend the work 
done between the departments particularly the extra work we did after the board to help 
the college to deal with the above difficulties. 

  

8 Professional, Statutory, Regulatory Body Requirements  
(to be completed only where you have been directly advised that there is a formal 
requirement to provide comments relating to PSRB requirements) 

8.1 Please comment specifically on how the course reflects any PSRB requirements 
and/or relevant professional issues. 

       

  

9 Further Comments 

9.1 Please make any further comments and/or recommendations for consideration by 
the course team and/or the University. 

 As discussed at the exam board some marks were excessively high, others were not 
translated on to the final score sheet accurately and others were accurate and appropriate 

  

10 Recommendations for Improvement 

10.1 Please summarise your recommendations to the course team using the table below, 
identifying by an asterix those points to which you wish to receive an explicit 
response.  The team will formally respond to you on points raised in this section (see 
column two below).  The course team will also raise Action Plan items, where necessary, 
in the University’s Annual/Continuous Improvement Monitoring (CIM) process.   

 
 

Recommendation from EE 
Response from Course Team  

(or, where applicable, from an appropriate UoG representative) 

I recommend that the team get 
together to review the criteria they are 
marking by, particularly the academic 
expectations at this level 

      

I recommend that the final score 
sheets are simplified to alow for true 
reflection of the criteria that sets the 
standard 

      

I recommend the team do an inter-rate 
relieabilty exercise between 
themselves so that they are marking 
consistently 

      

I recommend that feedback to the 
students is typed and not hand written 
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I recommend that work for external 
moderation should be sent at least 2 
weeks before the exam board  

      

            

 

 Please note: If there are any significant issues you wish to raise which are of serious concern 
relating to assessment standards or procedures, you may write in confidence to the Vice-Chancellor 
as Chair of Academic Board. 

  

11 Good Practice 

11.1 Are there any instances of significant good practice of which you would like the 
University to take special note?  Please offer views on how such good practice 
might be disseminated. 

 I commend the team for their openness and consideration when discussing the above 
problems both at the exam board and when we met to go through each assignment after 
the board 

 

On this course the tutors work well with a range of abilities, experiences and academic 
levels bringing them together in developing a good grounding in counselling.  

  

12 Overview of Tenure 

12.1 If this is your final year of tenure please provide an overview of progress. 

 N/A 

  

Please send your completed report electronically to ARQuality@glos.ac.uk 
(please do not send a pdf version) 


